HELLER

Remote Diagnostics (RD]

Availahility | Digitalization

With Remote Diagnostics (RD) HELLER4Industry functionality, you can
receive servicing and process messages quickly and easily by email any time

and everywhere. You then decide whether our specialist should log in to the
machine after your consent. So you can count on rapid and expert assistance.
Reliable instant assistance which directly improves the availahility of your

machine.

Characteristics

_ Online fault diagnostics: Waorldwide online diagnostics -
secure, stable, easy

_ Data transfer: Quick response by immediate availabhility of
relevant information

_ Teleconference: Expertise available worldwide

_ Offline fault diagnostics: Machine reports incident - know
immediately what exactly happened

_ Fault notification: Always be notified immediately - no matter
where

Requirements

Benefits

_ Increase machine availability through short response and

diagnostic times

_ Quick fault diagnasis through immediate availahility of detailed

information

_ Incident notification - the machine sends a message

depending on the situation

_ Waorldwide fault analysis and rectification at any location, from

any location

_ The technical requirements and contractual conditions are set out in the "Terms and Conditions HELLER4Industry".

https://www.heller.biz/en/services/retrofit-packages/retrofit-packages-finder/products/remote-

diagnostics-rd-vnrd-000x
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